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Letter from the President
Dear Member,
The leaves are just beginning to show their
color, the air is turning a bit colder and summer
vacations are fading into memory. It’s time to get
back to work and school. And it’s a good time to
evaluate your finances and put together a plan
for the coming year. Is your family budget up to
date? What’s coming along that you need to plan
for? Maybe you have an immediate need for a
new roof, or perhaps are looking longer term to
plan for college tuition or retirement.
Whatever your needs and goals, LCU is here to help. We have the
products and services you’ll need, but we also want to be your trusted
advisor. We’re always happy to meet with you, listen to your concerns
and help you carve out a plan to achieve those goals. A good place to
start may be by attending our upcoming free seminars: How to Prepare,
Pay for and Stay in College; First-time Homebuyers’ Seminar; and FreshStart Homebuyers Seminar.
With the start of the school year, your days are filled with homework
and activities. It’s a challenge to get everything done. But with LCU’s
electronic banking suite of services, we make banking much more
convenient. If you’re not sure how to get started, just ask. We have a
‘digital banking champion’ available at every branch to help you.
The recent Equifax data breach was yet another reminder just how
diligent we need to be with protecting the security of our private
information. Read ID Security Update for tips and suggestions to help
you keep your data safe.
LCU has been very busy in the community. We’ve participated in several
town and charitable activities over the past few weeks. Be sure to find
out where the upcoming community events will take place by liking us on
facebook.
Sincerely,

John J. O’Brien
President and CEO
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Financial Highlights
as of 8/31/17

Assets
$660.8 million
Total Deposits
$448.6 million
Loans
$462.2 million

Upcoming Events
Johnny Appleseed Festival
Saturday, September 23
9am - 5pm
Downtown Leominster
Step Out: Walk to Stop Diabetes
Sunday, September 24,
8am
Assumption College
For details check leominstercu.com
or like us on facebook.

Check@5

In this 24/7, real-time society, shouldn’t your money move faster too?
Well, now it does! Changes are happening in the payment industry that
we would like to make you aware of.
As efforts to improve and modernize the current payments system,
effective September 15, 2017, electronic debits and authorized payments
may post to your account as soon as the same day. If you do not have
sufficient funds in your account on that day, your payment may not
process and you may be charged late fees and overdraft fees.
What does this mean for you? Many merchants and billing companies
may offer you the option to make a same-day electronic payment, such
as to pay a bill or to transfer funds. If you agree, then the funds might be
debited from your account as soon as that very same day.
This is why Leominster Credit Union encourages you to Check@5. If you
get into the habit of checking your account balance at 5 p.m. every day,
you always know where you stand. In addition, LCU offers tools to help
you stay on top of your account balance, including online banking and
mobile banking services.
This new payment processing rule impacts all financial institutions, their
members and customers nationwide.
Check@5 to take charge of
your finances.
To find out more, visit
leominstercu.com.

Making an Educated Loan Decision

A college education can open
doors to job opportunities, but
it also comes with a hefty price
tag. As a parent, you want your
child to have access to the best
college education possible but don’t want them to be saddled with loads
of debt upon graduation.
When you have exhausted all other sources of financial aid such as
scholarships, grants, and federal loans, Leominster Credit Union can
help. Our Student Choice education solution provides your family a
better way to pay for college with your best interests in mind. You’ll find
our Student Choice line of credit offers lower rates, flexible repayment
options, and educational support to help your student make wise
financial decisions - now and in the future.
For more information, attend our free no-obligation seminar
“How to Prepare, Pay for and Stay in College” or visit our website
leominstercu.studentchoice.org/Plan-for-College/ and click the “Learn” icon.

Everything you wanted to know about using
Electronic Banking (but were afraid to ask!)

LCU offers many time-saving and secure electronic banking features,
but sometimes all this technology can be a bit intimidating. Don’t let your
fear of the unknown keep you from enjoying the convenience that these

FREE Seminars!
October 10, 2017
“How to Prepare, Pay for
and Stay in College”: The
seminar will provide valuable
information for both students and
their parents as they begin to
navigate the process of selecting
and paying for college. Topics
include: Preparing For College;
Scholarships (Different types &
How to find them); Choosing a
College; Financial Aid Overview;
FAFSA Process; Understanding
the Award Letter; Federal Loans
vs. Private Student Loans. To
register or for more information
visit leominstercu.com/college.
October 18, 2017
Get Mortgage Ready Program:
Learn from experts in the areas
of credit management, mortgage
lending and various home-buying
aspects. An emphasis will be on
our Fresh Start Mortgage Program
designed to help those who have
had credit issues in the past and
are looking to get back on track.
October 25, 2017
First Time Homebuyers
Program: Learn about the entire
process from credit and budgeting,
to finding the right home, making
an offer, inspections, financing
and closing from local experts
including a realtor, lender, credit
and budget expert and closing
attorney.
Details and registration
information can be viewed on our
website at leominstercu.com and
our facebook page.

electronic services provide. Learn how simple it is to use these features:
Online Demos: Visit leominstercu.com and view the easy-tofollow demo’s for online banking, bill payment, mobile banking
and more.
Stop by any of our branch offices and speak to the resident
“Digital Channel Expert.” All our member service reps can help
you, but we also have a designated representative in each office
who has been trained specifically to help members get up and
running with electronic services.

LCU in the Community

Let us help you get started today and in no time you’ll be an electronic
banking convert!

Habitat for Humanity
Build Day, Fitchburg

ID Security Update

With the recent Equifax Data breach, we all realize
that we need to be more diligent than ever about
protecting our personal information. Following are
some helpful tips to help protect yourself.
What Do Thieves Do With Your Information?
Once identity thieves have your personal information, they can drain your
bank account, run up charges on your credit cards, open new utility accounts,
or get medical treatment on your health insurance. An identity thief can file a
tax refund in your name and get your refund. In some extreme cases, a thief
might even give your name to the police during an arrest.
Clues That Someone Has Stolen Your Information
You see withdrawals from your bank account that you can’t explain.
You don’t get your bills or other mail.
Merchants refuse your checks.
Debt collectors call you about debts that aren’t yours.
You find unfamiliar accounts or charges on your credit report.
Medical providers bill you for services you didn’t use.
Your health plan rejects your legitimate medical claim because
the records show you’ve reached your benefits limit.
A health plan won’t cover you because your medical records
show a condition you don’t have.
The IRS notifies you that more than one tax return was filed in your
name, or that you have income from an employer you don’t work for.
You get notice that your information was compromised by a data
breach at a company where you do business or have an account.
This site offered by FTC will help consumers report identity theft and
walk them through how to recover: https://www.identitytheft.gov/
This site specifically explains what people can do if they were part of a
data breach. It has links for 3 of the biggest breaches recently; Equifax,
Yahoo, and IRS: https://www.identitytheft.gov/Info-Lost-or-Stolen
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